INYBJINYHASA OPEPTA
0 3aKJIIOYECHHMH 10TOBOPA
UH(GOPMALIMOHHO - KOHCYJIbTATUBHBIX YCJIYT

1. OO01ue moJI0KeHUus

B Hacrosmeit [lyOonmuuHoit odepre comepxkarcs yciaoBus 3akiroueHus JloroBopa
MH(QOPMAIIMOHHO-KOHCYJIBTAaTUBHBIX yCIIyT (nanee o TEKCTY - «/lorosop
UH(QOPMALMOHHO-KOHCYJIBTAaTUBHBIX ~ yciiyr» u/unn  «Odepra», «JloroBop»). Hactosmei
oeproil mpusHaeTcs NpPEATIOKEHUE, AJPECOBAHHOE OJHOMY WIIM HECKOJIBKUM KOHKPETHBIM
JMLIaM, KOTOpOE JIOCTAaTOYHO ONPEAEICHHO M BbIpaXaeT HaMEpeHHe JIUIA, CJeaBIIero
NpEeAJIoKEHNE, cUnuTaTh ceOs 3aKiIoYuBIIMM J[oroBop ¢ aapecaroMm, KOTOPBIM OyAeT HPUHSTO
IIPEI0KEHNUE.

CoBepiienue yka3aHHbIX B HacTosiued Odepre AeHCTBHM SIBISETCS MOATBEPKIACHUEM
cornacuss obeux CTopoH 3aKkmouuTh JloroBop MH(POPMALMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBHSX, B MOPsAKE U 00beMe, N3I0KEeHHBIX B HacTosmeit Odepre.

Hwxeunznoxenusli Texct [lyOnuyHoit odepThl sBiIseTCS OQHUIMATIBHBIM TyOIUYHBIM
npeiokeHneM VcnonHurens, agpecOBaHHBIM 3aMHTEPECOBAHHOMY KpYIY JIMII 3aKJIIOYHUTh
JloroBop MH(POPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBHUH C MOJOKEHUSMH MyHKTa 2
cratbu 437 I'paxaanckoro konekca PD.

JloroBop MH(POPMAIIMOHHO-KOHCYJIBTaTUBHBIX ~ YCIYT  CUMTACTCS  3aKIIOUEHHBIM U
npuoOperaeT cwily ¢ MOMeHTa coBepuieHus CTOpoHaMM JAEHCTBHIA, NPEIyCMOTPEHHBIX B
Hacrosmeir Odepre, U, 0O3HAUAIOMIMX 0€30rOBOPOYHOE, a TAKKE MOJTHOE TPUHITHE BCEX YCIOBUI
HacTosme OdepTsl 6e3 KaKux-Tu00 U3bATHI UM OrPaHUYEHUN Ha YCIOBUSIX IPUCOEANHEHNS.

TepMuHBI 1 onpeieJIeHUs:

HdoroBop — Texct Hacrosmedn Odeptel ¢ [lpuiokeHus MU, SBISIOIIMMUCA HEOThEMJIEMOMN
yacThio HacTosmer OdepTrl, aklenTOBaHHBIN 3aKa34UKOM ITyTEM COBEPIICHHS KOHKITFOJIEHTHBIX
JEHCTBUM, TPETYCMOTPEHHBIX HacTosmend OdepToii.

KonkiironeHTHbIE JeHCTBUS — 3TO MTOBEACHUE, KOTOPOE BBIPAXKAET COIVIACUE C MPEII0KEHUEM
KOHTPAreHTa 3aKIOYUTh, U3MEHUTh WM PACTOPTHYTH AOroBop. JIEHCTBUSA COCTOST B IOJIHOM
WJIM YaCTUYHOM BBINOJTHEHUU YCIOBUN, KOTOPBIE TPEITIOKNIT KOHTPAreHT.

Caiit Ucnonnurtenss B cetn «MHTEpHeT» — COBOKYHMHOCTh MPOTrpaMM Jisi 3JIEKTPOHHBIX
BBIUMCIUTENHHBIX MAaIIMH U MHOW MH(OpMaluu, coaepkaiieiics B HHOOPMAIIMOHHON cuCTEME,
JIOCTYIl K KOTOpPOH oOecreynBaeTcsi MocpeaAcTBOM ceTu «HTepHeT» 1Mo JOMEHHOMY MMEHU U
ceteBoMy azpecy: https://flora-ads.ru

Croponsl [dorosopa (Ctoponsl) — Mcnonnurens 1 3aka3zquk.

Yeayra — nuHpOpMaLMOHHO-KOHCYIIBTaTUBHBIE YCIIyTH, OKa3biBaeMble McionnuTenem 3aka3zuuky
B TIOPSIZIKE M HA YCJIOBUSX, YCTAaHOBJICHHBIX HacToser OdepToi.

2. IIpeamer /lorosopa
2.1. Hcnomnutens o00si3yeTcss oOKa3arh 3aka3uWKy HHGOPMAIMOHHO-KOHCYIBTAIIHOHHBIE
yCIyrd, a 3aka3uuk 00s3yeTcs OIUIaTUTh UX B pa3Mepe, HMOpsiIKe M CPOKH, YCTAHOBIICHHbBIE
HactosmuM Jlorosopom.
2.2. HaumeHOBaHHEe, KOIUYECTBO, NMOPSAJOK U WHBIE YCIOBHS OKa3aHUs YCIIyT OINpPENestoTCs
Ha OCHOBaHMU cBefeHuM McnomHutens mnpu oQOpPMICHMM 3asBKM 3aKa3dMKOM, JIMOO
ycTaHaBluBaroTcs Ha caiire Mcnonnutens B cetu «MuTepHe™» https://flora-ads.ru



2.3. HcnonHurtenb OKa3bplBaeT YyCIyr'HW 1O HacrtosmeMmy JloroBopy smyHO, 5HMOO C
MPUBJICYEHUEM TPETHUX JIUII, TIPU ITOM 3a JCHUCTBUS TPEThUX JUIl VICTIOJIHUTENb OTBEYAET MEPe
3aka34MKOM KakK 332 CBOM COOCTBCHHEIE.
2.4. Axnent Hacrosimert OdepThl BbIpakaeTcsi B COBEPIIEHUN KOHKITIOIEHTHBIX JEHCTBUM, B
YaCTHOCTH:

® JICHCTBUSX, CBA3AHHBIX C perucTpanueil yuetHou 3anucu Ha Caiite Mcnionnurens B cetu
«MHTEepHET» U HATHMYUU HEOOXOAMMOCTH PETUCTPALIMU YUYETHON 3aIUCH;

® IIyTeM COCTABJICHHSI U 3aMOJIHEHUS 3asBKU Ha 0()OPMIICHHE 3aKa3a M0 OKa3aHUIO YCIYT;

® myTeM cooOmeHus TpeOyembIx mjsi 3akiatodeHusi JloroBopa cBeneHuil mo Ttenedony,
JJIEKTPOHHOM IOYTE, yKa3aHHBIMH Ha caiite Mcnomnurens B cetn «MHTEpHET», B TOM 4HCIE,
py 0OpaTHOM 3BOHKE VIcmomHUTENS 110 3asBKe 3aKa3unKa;

® OIaThl YCIyr 3aKa3zuMKoM.

JlaHHBI TIepedYeHb HE SIBISETCA HCYEPIBIBAIOIIUM, MOTYT OBITh M JIpyrue JeHCTBUS,
KOTOPBIE SICHO BBIPAYKAOT HAMEPEHHE JINIA IPUHATH NPEIJIOKEHUE KOHTPAreHTa.

3. IIpaBa u o0s3anHOoCcTH CTOPOH

3.1. HUcnoanuTean o0si3aH:

3.1.1. Bo ncrioaHeHne 3a9BKH 3aKa3uMKa:

° POaHATU3UPOBATh WH(OPMAIUIO, TOKYMEHTHI M WHBIE MaTEpHUalbl, IPEIOCTABICHHBIC
3aKa3uHnKOM;

° OTBETUTH Ha BOMPOCHI 3aKazyuKa, UCXOJs M3 U3yUYCHHBIX JTOKYMEHTOB U MOJYYEHHOU OT
3aka3unka nHpopManuu;

° ONHUCATh MOTEHIMATbLHBIE PUCKHU U AaTh IPOTHO3 Pa3BUTHS CUTYallUU;

3.1.2. Okazatps MH(OPMALMOHHO-KOHCYIbTaTUBHBIE YCIYTH B CPOKH, COIJIACHO YCIOBHSIM
HacTosiero JloroBopa, U ¢ HaJJIexKalluM KaueCTBOM.
3.2. 3aka3umk 00s13aH:

3.2.1.llpenoctaButh McnomHUTEN0 IOKyMEHTallMI0O ©  WHGOPMAIUIO, HEOOXOIUMBIE
MOCIIeAHEMY JJIsl UCTIOTHEHHsSI IPUHATHIX Ha ce0sl 00s13aTeTBCTB

3.2.2. Oka3bIBaTh BCEBO3MOKHOE cofieiicTBHE VICTIONMHUTEINO B UCIIOIHEHUH MOCIEAHUM CBOUX
00s13aTeIbCTB MO HacToseMy JloroBopy.

3.2.3. CBOEBpEMEHHO IPOU3BECTH OIUIATY CTOMMOCTH yciyr MCnoiaHUTENns B COOTBETCTBHUHU C
ycnoBusiMu Hactosimeid OdepTo.
3.3. HcnoaHuteab UMeeT NPaBoO:

3.3.1.Ilonyyarb oT 3aka3uuka JIOKyMEHTbI, Pa3bsICHEHUS W JIONOJHUTEJbHbIE CBEIACHMSI,
Kacaroluecs: BONPOca KOHCYIbTUPOBAHUS U HEOOXOIUMBIE JIJIsl KAYECTBEHHOTO OKa3aHUs

3.4. 3aka34yuk uMeeT NMPaBo:

3.4.1. OcyniecTBISATh KOHTPOJIb 32 XOJOM OKa3aHUS YCIYT, HE BMEIIMBAsCh NPH STOM B
IeaTeJIbHOCTD M crmomanTes.

3.4.2. OTKa3arbcs OT UCHOIHEHUs HacTodAlero JJoroBopa npu ycioBuM oriatel McronHuTemto
(hakTHYECKU MOHECEHHBIX UM PAcXO/0B.

3.4.3. 3aka3uMK rapaHTUPYET, YTO BCE yCIOBHs J[oroBopa eMy MOHSTHBI; 3aKa34MK MPUHUMAET
yclioBus 6€3 OTOBOPOK, a TAK)KE B MOJTHOM 00beMe.

4. lleHa u NopsiIOK pacyeToB
4.1. CrtouMmMOCTh, a TaKXke MOPAJOK OKa3aHWs HH(POPMALMOHHO-KOHCYJIBTaTUBHBIX YCIYT
oTIpesieNIsieTCss Ha OCHOBaHMM cBeleHHH McmomHurens npu opopMmiIeHUU 3asBKH 3aKa3uUuKOM,
6o ycraHaBiuBaroTcs Ha caifte Mcnonaurens B cetu «uaTepHeT»: https://flora-ads.ru
4.2.  Bce pacuetsl no J[oroBopy npousBoAsSTCS B OE3HATUYHOM MOPSAKE.



5. Hapuiexkamee okasanue yciayr

5.1.  Bosepar HcnoaHutenem JEHEXKHBIX CpPEACTB 3a HEOKa3aHHbIE (HEKAue€CTBEHHO
OKa3aHHbIE, OKAa3aHHbIE HE B IMOJHOM OOBEME, OKa3aHHbIE C HApPYyIICHHEM CPOKOB) YCIYTH IO
Hacrosame Odepre OCyIIECTBIACTCS MO OCHOBAaHHSM M B COOTBETCTBHHM C TPEOOBaHMAMU
3akona Poccuiickoit ®enepaunn or 07.02.1992 N 2300-1 "O 3ammure npaB norpedureneit”,
VMHBIMU IPAaBOBBIMHM aKTaMH, PUHATBIMUA B COOTBETCTBUU C HUM, TpeOOBaHUAMU ['pakJaHCKOTO
xonekca Poccniickon @enepanny, MHBIMU IPUMEHUMBIMU HOPMaTUBHO-IIPABOBBIMU akTamu PO.
5.2. Bo3Bpar neHEeXHBIX CPEACTB 3a HEOKa3aHHbIE (HEKAYECTBEHHO OKa3aHHBIE) YCIYTH IO
Hacrosaue Odepre ocyuiecTBIseTcss Ha OCHOBAaHUM TpeOoBaHMs (IIpEeTEeH3UH) 3aka3zuvka B
HOpSZIKE U B CPOKH, YCTAHOBJIEHHBIE 3akoHonarenabcTBoM P®. ColmofeHue NpeTeH3nOHHOTO
HOpsIZIKA SABJISIETCS 00sI3aTeNbHBIM, CPOK OTBETA Ha MpeTeH3UIo — 10 pabounx nHei.

6. KonduaenuuaibHoCTh U 0€30I1aCHOCTD
6.1.  Ilpm peanuzamuu Hacrosmiero [JoroBopa CTopoHbI 00ecrnednBatoT KOHPUIESHIIUATEHOCTD
1 0e30IacHOCTh IMEPCOHAJBHBIX JaHHBIX B COOTBETCTBUU C aKkTyaldbHOM penakuuei @3 or
27.07.2006 1. Ne 152-®3 «O mnepconanbHbiXx JaHHBIX» U ©3 ot 27.07.2006 1. Ne 149-03 «O6
nHdopmaru, HHPOPMAITMOHHBIX TEXHOJIOTHUSX U O 3aIUTe HHPOPMAITUN.
6.2.  CropoHBI OOS3YIOTCS COXpaHATh KOH(PHUACHIIMATHLHOCTh HMH(OpPMAIIUU, TOTYYEHHOU B
XO/le UCHOJHEeHHs Hactosmero JloroBopa, W MNpPUHATH BCE BO3MOXHBIE MEphL, YTOOBI
MPEIOXPAaHUTh OTYUYEHHYIO HH(OPMAIIMIO OT pa3riiamieHusl.
6.3. Ilom xoundumeHnmanmbHOW  WHpOpMaNUe  TOHMMaeTcs Jobas  uHpopmarus,
nepenaBaemas 3akazyukoMm U VcrnonHuTtenem B mporecce peaiau3anuu JJoropopa u nojjexanias
3aIUTe, UCKITIOYCHHS YKA3aHbI HIKE.
6.4. Takas wuHpopMaIMs MOXKET COIEpKaThCsS B MpenocTaBisieMblx cnomHutenem
JIOKaJIbHBIX HOPMATHUBHBIX aKTax, JOTOBOpaxX, MUChbMax, OTYETAX, aHAJTUTUYECKUX Marepuanax,
pe3yapratax WCCIEIOBaHUN, cxeMax, Tpadukax, CHeHH(PHUKAUIX U APYTUX TOKYMEHTax,
0 OpPMIICEHHBIX KaK Ha OyMa)KHBIX, TaK ¥ HA JIEKTPOHHBIX HOCUTEIISX.

7. dopc-maxop
7.1.  CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOHECHHE WM HEHAJJIe)KaIee
UCIIOJIHEHHE 00s3aTenscTB 1o JloroBopy, ecinu Hajajexallee HCIOMHEHHE O0Ka3ajaoch
HEBO3MOXXHBIM ~ BCJICJICTBHE  HEMPEOJOJMMOM  CHJIbI, TO €CThb  YpE3BbIYANHBIX U
HENPEJOTBPAaTUMbIX MpPHU JaHHBIX YCIOBUSAX OOCTOSTENBCTB, IMOJA KOTOPHIMH IOHUMAIOTCS:
3ampeTHhIe JEHCTBUS BJIACTEH, SmuaeMun, Onokaga, 3MOapro, 3eMIICTPSICEHUS, HABOIHEHUS,
MOXKapbl WU IPYTUE CTUXUITHBIE OECTBUSI.
7.2. B ciyuae HacTyruieHHs 3THX 00cTosiTenbeTB Ctopona obs3ana B TeueHue 30 (Tpuamarn)
pabouux HEH yBEAOMUTH 00 3TOM Jpyryio CTOpOHY.
7.3.  JIOKYMEHT, BBIJIaHHBIA YIIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM OPraHoM, SIBISIETCS
JOCTaTOYHBIM TOATBEP)KJICHUEM HAJIMUUs U TMPOJOKUTEIBHOCTU JEUCTBUS HEMPEOI0IUMOM
CHUJIBL.
7.4. Ecimm o0cTOsSTENHCTBA HEMPEOAOTUMON CHIIBI TPOAODKAIOT JeWcTBOBaTh Oosee 60
(Iectunecstn) pabouux nHeW, To Kaxknas CTOpOHa BIpaBe OTKA3aTbCsi OT HACTOAIIETO
JloroBopa B OTHOCTOPOHHEM THOPSAKE.
8. OteercrBeHHOCTH CTOPOH
8.1. B cnyuyae HeEHCNONHEHHUS W/WIM HEHAJUIEKAIIETO HCIOMHEHUS CBOUX O0S3aTeNbCTB IO
JloroBopy, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBUSAMH HacTosieit OdepTol.
8.2. Cropona, HE HCIIOJHUBILIAS WM HEHAJIEKAIIUM 00pa3oM HCIOIHUBIIAS 00s3aTeNbCTBA
no JloroBopy, o6s3aHa BO3MeCTHTHh Apyroi CTOpOHE MPUYMHEHHBIE TAKUMHU HAPYHICHUSIMHU
yOBITKH.
9. Cpok geiicrBus HacTtosmein Odeprsi
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9.1. Odepra BcTymaer B cwiy C MOMeHTa ee pasmemnieHuss Ha Caiite Mcmomnurtens u
JIEUCTBYET 1O MOMEHTA €€ 0T3bIBa McroaHuTEIEM.

9.2. HcnomHUTENbh OCTaBIsIET 3a cO00I MpaBo BHECTH M3MeHEHUs B ycioBus OdepTsl n/mim
oro3Batk Odepry B m000if MOMEHT MO cBoeMy ycMOTpeHHi0. CBefieHHsT 00 M3MEHEHUH WIIH
or3biBe OdepTsl 10BOAATCA 10 3aKa3uuKa Mo BeIOOpY MCIOMHHUTENSI MOCPEICTBOM pa3MeleHHs
Ha caiite Mcnonmuutens B cetu «MHTepHer», B JIluuHOM kaOuHere 3aka3uuka, JUOO IyTeM
HalpaBJICHUs] COOTBETCTBYIOLIETO YBEAOMJIEHHMS Ha OJJIEKTPOHHBIM WJIM TIOYTOBBIM ajpec,
yKa3aHHBIM 3aKa3drKoOM MpH 3aKjt04eHUH JloroBopa WiM B XO/I€ €ro UCIIOIHEHNUS.

9.3. [oroBop BcTymaeT B CWJIy C MOMEHTa Akuenta ycioBui Hacrosmed Odepts
3aKa34uKoOM U JEMCTBYET 0 MoHOro ucnogHeHus: CtopoHaMu o0s3aTenbeTB 1o JJorosopy.

9.4. Usmenenus, BHeceHHble Mcmonnutenem B JloroBop u omyOJIMKOBaHHBIE Ha caiTe B
(dopme akTyanu3npoBaHHOW OQepThl, CYHUTAIOTCSA NPUHATHIMU 3aKa34UKOM B IIOJIHOM 0ObeMeE.

10. lonosiHUTEIbHBIE YCJIOBHS
10.1. [oroBop, ero 3ak/JIOUEHHWE W  HCIOJHEHUE  PEryJupyeTcs  ACHCTBYIOIIUM
3aKkoHomarenbcTBOM Pocculiickon ®@enepauun. Bee BONpOCH!, HE yperyJlnpOBaHHbIE HACTOSAILEH
Odeproii wiM yperyaupoBaHHbIE HE MOJHOCTbIO, PErYIUPYIOTCS B COOTBETCTBUU C
MaTepHualIbHBIM ITpaBoM Poccuiickon denepanum.
10.2. B ciydae BO3HMKHOBEHHS CIIOpa, KOTOPBIM MOXET BO3HUKHYTh Mexay CTopoHaMH B
XO/le¢ HCIOJIHEHHS HMHU CBOUX 00s3aTenbcTB MO J(OroBopy, 3aKIIOUEHHOMY Ha YCIOBHUSX
Hactosimeir Odeptsl, CTOpOHBI 00S3aHBI YperyaupoBaTh CIOpP MHUPHBIM IyTeM J0 Hadaja
cyzneGHOro pa3ouparenbCTBa.
CyneOHoe pa30MpaTesbCcTBO  OCYLIECTBISIETCSI B COOTBETCTBUM C  3aKOHOJATENIbCTBOM
Poccuiickoit @enepanuu.
Crnopsl wiu pasHoryiacusi, Mo KOTOpbIM CTOpPOHBI HE JOCTHINIA JOTOBOPEHHOCTH, MOAJIeXkAaT
pa3pelieHrui0 B COOTBETCTBUM €  3akoHoaarenbcTBoM P®.  JlocyneOHbINE  MOpAIOK
YperylIupoBaHHUs CIIOpa SBISETCS 00s13aTeIbHBIM.
10.3. B kauectBe s3b1ka JloroBopa, 3akiiro4aeMoro Ha ycinoBusix Hacrosieid OdepTsl, a TaKkxke
S3bIKA, HCIOJIb3YEMOro MpH Jo00M B3aumonaeicTBuM CTOpOH (BKIIOYAsl BEACHUE MEPEMHUCKH,
npeaocTaBieHue TpeOoBaHU / yBe1OMICHUH / pa3bsiCHEHUH, TPEJOCTaBICHUE JOKYMEHTOB U T.
1.), CTOpOHBI OIIpENEININ PYCCKUN S3BIK.
10.4. Bce [OOKYMEHTBI, NOJIEXKAIIWE NPEJOCTABIECHUIO B COOTBETCTBUM C YCJIOBUSIMHU
Hactosamei OdepTel, JOIKHBI ObITh COCTABIEHbI HAa PYCCKOM S3bIKe JHOO MMETh MEpeBO] Ha
PYCCKHUH SI3BIK, YIOCTOBEPEHHBIA B YCTAaHOBICHHOM IIOPSIKE.
10.5. besneiictBue ogHoit n3 CTOpoH B ciydae HapylleHHUs yciaoBui Hacrosmei Odeprsl He
JMILAET MpaBa 3auHTEpecoBaHHOW CTOpPOHBI OCYIIECTBIATh 3allUTy CBOMX MHTEPECOB IO3/HEE,
a TaKKe He 03HA4YaeT OTKa3a OT CBOMX IIPaB B Clyyae COBEpIIeHUs onHOoM n3 CTOPOH Mo100HBIX
1100 CXOAHBIX HAPYIICHUH B OyIyIieMm.
10.6. Ecnu Ha Caiite Ucnonnutens B cetu «IHTEpHET» €CTh CCHUIKM Ha Apyrue BeO-callThl U
Marepuanbl TPETbUX JIMI, TaKUE€ CCBUIKM pa3MEUIeHbl HCKIIOYMTEIBbHO B  LENSIX
uHbopMupoBanus, U lcrnonaHuTtens HE MMEET KOHTPOJS B OTHOLIEHUM COJACPYKAHUS TaKHUX
caliToB win MmarepuayioB. VCIONHUTENb HE HECET OTBETCTBEHHOCTh 3a JIIOObIE YOBITKH WM
y1ep0, KOTOpble MOTYT BOSHUKHYThH B PE3y/IbTaTe UCIIOIb30BaHUS TAKUX CCHUIOK.



11. PexBu3urhsl Ucnoauurens

[TonHo€ HaumMeHOBaHUE:

HNHH: 910609792064

OI'PH/OI'PHMUIT:

Konraktaerit Tenedon: +7 978 709-94-57

KonTtakthsrit e-mail: chichivinaanya@mail.ru



